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Introduction

For any organisation serious about operating more sustainably, it's
suppliers must play a critical role.

At Huws Gray Group, the strength of Increasingly, our customers expect and
our supply chain and the partnerships demand it. And when we work together
we build are vital parts of our collective to deliver on those expectations, we all
success. Only by working together can benefit.

we lower emissions, eliminate waste,

operate ethically and responsibly, and

keep our people and customers safe.

That's why we require our suppliers

to commit to our Code of Conduct.

To work with us is to sign up to a
commitment not just to operate in a
way that meets all applicable laws and
regulations, but to do things in the right
way.

Daksh Gupta,
CEO, Huws Gray Group
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About this Code of Conduct

We are developing an ESG strategy for the entire Huws Gray Group
which is based on the United Nations Sustainable Development Goals.
These goals aim to tackle global challenges like extreme poverty,
inequality, and the climate crisis by 2030.

We recognise the importance of our These themes address topics vital
suppliers to delivering that strategy. to any organisation which aims to
That's why we have created the Huws operate sustainably, including working
Gray Supplier Code of Conduct which conditions, forced labour, climate
outlines the principles we expect our change, information security, and the

suppliers to follow. procurement practices of our suppliers.
As a supplier, you must comply with

this Code of Conduct and also ensure
The code is organised into that your own suppliers adhere to these
five key themes: standards when delivering goods and

services to Huws Gray Group.

> Labour and human rights By accepting a purchase order from

> Environment any Huws Gray Group company, you
> Health and safety acknowledge your agreement to these

. : conditions.
> Business ethics; and

Y Procurement We understand these topics can be
complex and we are here to help you.
If you have any queries regarding
anything in this document, please
contact us.
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Labour & Human Rights

Protecting labour and human rights is extremely important to us. Given that many of the potential risks in this area sit GENDER
within our supply chain, it is imperative that our suppliers meet the standards we expect.

Modern Slavery

The crime of modern slavery affects some 50 million' people across the
globe. We want to ensure it plays no part in our business. Suppliers must
ensure that their supply chain is transparent about the process through
which it manages its employees. In the UK suppliers are required to
comply with the Modern Slavery Act (2015).

Forced and Child Labour

Our risk assessment identifies forced labour as a high-risk area.

Suppliers to Huws Gray Group will not use forced or involuntary labour
of any kind. To comply with legal working age laws and avoid any
exploitation of workers, suppliers will ensure that their hiring practices
conform to the UK’s Modern Slavery Act (2015), or any equivalent laws
and acts in any country in which they operate.

Suppliers should also implement measures to ensure that their suppliers
comply with all relevant laws and regulations within the countries in
which they operate.

Fair Employment

Huws Gray Group is committed to creating a workplace free from harsh
and inhumane treatment, mental or physical coercion, sexual harassment,
abuse, verbal abuse or the threat of any such treatment. We expect
suppliers to be equally committed to preventing and eliminating such
discrimination and treatment, with documented disciplinary procedures
and grievances in place to address issues.

'Anti-Slavery International
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Freedom of Association

Employees should be free to seek representation, join labour unions,
join works councils and engage in collective bargaining if they so wish.
Suppliers should also commit to open and inclusive dialogue with their
employees and their representatives.

Working Hours & Working Conditions

Suppliers should provide safe and hygienic working conditions, including
access to clean toilet facilities, and the provision of clean drinking water
and sanitary food storage facilities.

Regular employment should be provided and working hours must not
be excessive. Suppliers should ensure that overtime is voluntary and not
excessive, and that employees receive advance notice where overtime
hours may be necessary.

The UK Government mandates that no employee should work more
than 48 hours a week — averaged over 17 weeks — unless an employee
voluntarily consents.

Wages and benefits must meet national legal standards within all
countries of operation. Wages should be sufficient to meet basic needs
and provide some discretionary income. In addition, employees should
receive all statutory benefits mandated by law, including, although not
limited to, pension benefits, annual leave and holidays.



https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.antislavery.org/slavery-today/modern-slavery/&ved=2ahUKEwjLgOWi2v6JAxWYWUEAHTv2LZYQFnoECBUQAQ&usg=AOvVaw2EToRxZHX3YxvqnvMsRPU7

Labour & Human Rights

Non-discrimination

When recruiting, compensating, training, promoting or terminating,
suppliers must not discriminate based on protected characteristics which
include: race, national or social origin, gender, age, physical characteristics,
disability, union membership, religion, family status, pregnancy, sexual
orientation, gender identity, gender expression or any unlawful criterion.

Suppliers will not discriminate against any employee, contractor or sub-
contractor, and commit to ensuring all are treated with respect.

Suppliers should have a policy that enforces respect for all and a process
for employees to report discrimination for investigation and resolution.

Gender equity

Suppliers must comply with gender pay gap reporting legislation where
applicable. In addition, suppliers should develop plans to provide equal
opportunities to employees, irrespective of gender.

Case studly

We conducted a risk assessment to understand the high-risk areas of

our social and environmental impact. The assessment identified forced
labour within our supply chain as once such area. To address this, we
have published a comprehensive Human Trafficking and Modern Slavery
Statement (which can be found here). The statement outlines how we
are addressing the issue of forced labour across our procurement and
recruitment processes.
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Labour & Human Rights Environment

Case studly

Since 2021, we have published
annual gender pay gap reports,
ensuring transparency in our
continuing efforts to address
gender pay issues.

Supplier Code of Conduct
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In our latest report, we have
committed to:

>

>

Rolling out equality, diversity
and inclusion training to all
colleagues

Working as a strategic partner
of the Construction Inclusion
Coalition to promote diversity
across the whole construction
sector

Developing and promoting a
compelling, group-based
employer brand which supports
our ability to recruit from a
diverse range of talent pools

Huws Gray Group



https://www.huwsgray.co.uk/general/sites/BU/2023-gender-pay-gap-report-huws-gray-group.pdf
https://www.huwsgray.co.uk/human-trafficking-and-modern-slavery
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Environment

Understanding and addressing our environmental impact has been a growing area of focus for Huws Gray 19 Fosovs
Group. A large proportion of this impact comes from the materials, products, and services we purchase from AN PRODUCTON
our suppliers. That's why it is important that our suppliers are as active in understanding and reducing their

environmental impact as we are, and that they comply with all relevant environmental laws and regulations.

13 o | 19 oviwo

Environmental management and waste

Case studly

Suppliers will take measures to manage and reduce their environmental

|mpact._CompI|ance o el appllcab!e enwronmerﬁal s a_nql In the UK, distributors, including retailers, must provide a system which
regulations and adherence to sound industry practices are minimum : . : :
: : A . allows all customers buying new electrical equipment the opportunity to
requirements. Laws, regulations and practices include, but are not limited : ) : :
: : L : recycle their old items free of charge. As a responsible retailer, we have
to, chemical and waste management and disposal, recycling, industrial : : : : :

: : S . met the requirements placed on us by financially supporting the national
wastewater treatment and discharge, air emissions controls, obtaining : . ” :
srvironmental perrmits. and conducting environmental renortin network of WEEE recycling centres established by local authorities. This

P ' g P g- is achieved through membership of the national Distributor Take-back

Additionally, suppliers should ensure that all waste is handled, moved, Scheme (DTS).
stored, recycled, re-used and managed in compliance with local laws. The above case study is taken from our environmental policy.

Climate change

Suppliers should actively measure and reduce the greenhouse gas

(GHG) emissions generated as a direct or indirect consequence of their
operations. They should also develop a credible plan to achieve net zero
to help mitigate the effects of climate change.

Energy management

Our risk assessment identifies energy management as a
high-risk area.

Suppliers should have programmes in place to ensure the efficient use and
conservation of energy. Ideally, they should use energy from renewable
sources (either via on-site generation or third-party providers).

M‘re ‘D‘u/y NOTE: Renewable energy refers to energy derived from natural sources

We track our carbon emissions annually. Between FY22 and FY23, we that is replenished at a higher rate than it is consumed.

reduced our Scope 1 & 2 emissions by 9%, or 3,248 tco2e. Our most recent
sustainability report is available here.

Huws Gray Group Supplier Code of Conduct Supplier Code of Conduct Huws Gray Group



https://www.huwsgray.co.uk/general/sites/BU/huws-gray-fy23-sustainability-report-spread.pdf
https://www.huwsgray.co.uk/environmental-policy
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Environment

Transportation Biodiversity

Suppliers should seek to minimise the environmental impacts of their Our risk assessment identifies biodiversity as a high-risk area.
transportation and logistics choices. Actions in support of this may

include electrifying fleet vehicles or choosing logistics suppliers which are Suppliers should have measures in place to minimise any impact on the
decarbonising through electrification. natural diversity of plants and animals. Ideally, they should put in place

regenerative practices to restore biodiversity.

_ NOTE: It would be beneficial for Huws Gray Group suppliers to establish a

relationship with a charity that supports the creation and management of
Suppliers should aim to continually improve the sustainability and biodiversity hubs. This would ensure our wildlife has a thriving ecosystem
environmental efficiency of the products they supply, particularly with to prosper.
regard to the fuel and energy used in their supply/manufacture.

In addition, suppliers should consider the environmental impacts Packaging

associated with the sourcing and transportation of inputs and raw _ _ _
materials, as well as favouring supplier organisations which are As much as possible, suppliers should implement measures to reduce the

implementing decarbonisation and sustainability initiatives. use of unnecessary packaging for goods supplied to Huws Gray Group
(and more broadly).

Suppliers should also implement measures to limit packaging waste from
their own suppliers and ensure that any necessary packaging waste is,
where possible, recycled or reused. As a minimum, it should be capable of
being disposed of in a manner which meets the relevant regulatory and
legal requirements.

Case studly

By procuring electricity from green and renewable energy suppliers,
we have reduced our FY23 Scope 2 market-based emissions by 54%
(compared to location-based figures).

Huws Gray Group Supplier Code of Conduct Supplier Code of Conduct Huws Gray Group
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Health & Safety

Huws Gray Group is committed to protecting the health and safety of all its employees, customers, and every stakeholder, 400D HEALTH —
AND WELL-BEING ECONOMIC GROWTH

including those associated with the manufacture and distribution of the products we supply. Suppliers must ensure they
protect their people from exposure to any hazards that are likely to pose an immediate health and safety risk.

Regulations

Suppliers must ensure all activities and operations carried out in the -
course of their business follow all applicable laws, regulations, and /////7.
guidance, and that they consequently protect employees, customers, | 8

and all stakeholders from the health and safety risks associated with the . . i SR
manufacture and distribution of products. —N '

Management of risks

Suppliers must provide adequate resources to ensure regulated health and
safety standards are achieved within the workplace.

Health and safety risks present in the workplace should be appropriately
identified, managed and mitigated through an ongoing programme of
risk assessment.

Suppliers should also seek continual improvement in the management of
health and safety and the prevention of injuries and ill health by setting,
reviewing, and tracking key health and safety objectives.

Suppliers must provide and maintain equipment and systems that are
appropriate and safe to use in the workplace.

Employee safety and training

Suppliers should ensure that all employees are competent to undertake

Product Quality

Suppliers should ensure that all products supplied by them are fit for
purpose, safe to use and comply with all relevant legislation. Product

quality should be continually monitored and we should be immediately
notified of any potential product defects.

All products must carry any required safety marks or labels and be
supported by the relevant product liability insurance.

Huws Gray Group Supplier Code of Conduct
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their roles and have adequate training to do so, including being trained
to use any equipment required for their work.

Suppliers must also ensure any health and safety policies and guidance are
adequately communicated and available to all employees.




Business Ethics

Ethics are the moral principles, policies, and values that guide our conduct and transactions. We place significant importance on ethical and

Labour & Human Rights  Environment Health & Safety Business Ethics Sustainable Procurement
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sustainable business practices when collaborating with suppliers. They reflect our commitment to fairness, transparency, and accountability. STt T

And they ensure that, across our business, we and our suppliers do the right things in the right way.

Business Integrity

Suppliers are required to operate ethically and with integrity in all
business dealings with Huws Gray Group. We strictly prohibit bribery or
inducements and require suppliers to comply with all relevant competition
and compliance legislation.

Conflicts of Interest

Suppliers should make decisions free from any conflicts of interest. A
conflict of interest occurs when personal interests compete, or appear to
compete, with the ability to perform duties impartially.

Examples of situations that may constitute a conflict of interest include,
but are not limited to:

> Failing to investigate a concern raised due to an existing working
relationship.

> Having access to inside or confidential information when bidding for
work with Huws Gray Group, which could influence the outcome.

> Promoting a product or service to Huws Gray Group because it is
offered by a family member.

Data Privacy & GDPR

Suppliers must ensure that all employees, customers, and business
partners’ data privacy rights are respected. Suppliers must have
appropriate controls and policies in place to prevent inappropriate access
or disclosure of commercially sensitive information. These policies must
align with legal and regulatory requirements, such as GDPR. For more
information on data privacy, view our privacy policy here.

Huws Gray Group Supplier Code of Conduct
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Hospitality & Gifts

Huws Gray Group defines “Gifts” as any item of value provided to a
third party or their employees or received from a third party by us or our
employees. “Hospitality” includes any business entertaining — such as
travel, accommodation, meals and invitations to events — given to Huws
Gray Group and its employees by third parties or given by Huws Gray
Group to third parties.

In general, we discourage employees from giving or accepting gifts. We
accept that the occasional modest giving and acceptance of gifts may be a
legitimate contribution to good business relationships. We recognise that
there is a role for appropriate business-related hospitality in facilitating
business practice and relationships. And we acknowledge that, as a
business, we may from time-to-time organise and offer hospitality to our
business stakeholders and that our colleagues may be invited to attend
events organised by those stakeholders.

All offers of gifts and hospitality made between Huws Gray Group and it's
suppliers must be made in good faith. An offer is not considered to be in
good faith where the intention behind the offer is to benefit the supplier
making it.

Gifts and hospitality should be legal, comply with policy limits for both
the giver and receiver, not consist of cash or cash equivalents, and must be
transparent and documented.

For more, please refer to our “Huws Gray Gifts and Hospitality Policy”.



https://www.huwsgray.co.uk/privacy-policy
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Sustainable Procurement

Sustainable procurement involves incorporating social, ethical, and environmental principles into your company’s purchasing processes. DECENT WORK AND
ECONOMIC GROWTH

Suppliers must ensure they understand and adhere to this Code of Conduct and implement sustainable procurement practices within their
organisations so that our standards are maintained throughout our supply chain.

Examples of good management practices Non-Compliance Process

> Incorporating social and environmental clauses into supplier contracts. Any supplier that violates this Code of Conduct risks jeopardising their
business relationship with Huws Gray Group. Initially, our focus will be

> Evaluating suppliers’ social and environmental practices through on working with the supplier to correct any non-compliance. However,

assessments. Huws Gray reserves the right to terminate the business relationship if the
> Establishing a standardised procedure for on-site audits. supplier fails to comply.
> Delivering training on sustainable procurement practices for internal The supplier acknowledges and agrees that:

staff and suppliers.

> Huws Gray Group reserves the right to request information and
documentation from the supplier to verify compliance with this Code of

Examples of actual or potential non-compliance Conduct.

> Huws Gray may visit the supplier’s site, as well as any locations used by
> Ignoring supplier violations the supplier for delivering goods and services, to conduct a compliance
> Failing to conduct regular due diligence on the social and audit.
environmental practices of suppliers.

Reporting non-compliance/violations

All violations or suspected violations of this Code of Conduct should be
reported immediately. Huws Gray Group will ensure that employees who
report in good faith are able to do so free from the fear of reprisals or
retaliation. Reports should be submitted in writing to:

Dafydd Hughes
Head of Central Operations

Email: dhughes@huwsgray.co.uk
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