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Huws Gray Partnership Solutions extends its collaboration with ODS for a
further three years

OoDS

Pictured: Huws Gray's Daksh Gupta and Roy Mason with Paul Concannon and Simon
Howick from ODS renewing its contract.

Huws Gray Partnership Solutions, a specialist division of Huws Gray Group, has renewed
its contract with ODS for a further three years, following a successful four-year
partnership. The new deal was signed on Monday 14 July 2025.

ODS and Huws Gray Partnership Solutions have worked closely over the past four years to
implement a market leading materials supply solution for the ODS maintenance team.
Huws Gray Partnership Solutions operates a dedicated store supported by a fleet of rapid
response vans, delivering products directly to ODS engineers on-site at tenant properties,
driving market-leading first-time fix rates for residents. This three-year extension allows
for growth on the success.

ODS is committed to delivering industry-leading tenant satisfaction through its repairs
service, with a key focus on completing repairs on the first visit by an ODS engineer. This is
to ensure the right product is on the engineer’s van. Utilising Van Stock Management,
ODS use the van stock system called Stock & GO as well as the Rapid Response Vans to
get products to engineers.

Roy Mason, Customer Relationship Director at Huws Gray Partnership Solutions said:
"We're delighted to renew our partnership with ODS for another three years. Over the
past four years we've worked hard to deliver a tailored materials supply solution that
supports ODS's commitment to first-time fix rates and tenant satisfaction. This extension
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reflects the strength of our collaboration and our shared ambition to keep driving
innovation and service excellence.”

Sean Fry, Assistant Director of Property Services Direct Services at ODS added “Huws Gray
Partnership Solutions has played a key role in helping us transform our repairs service.
Their dedicated support, van stock management expertise, and rapid response
capabilities have enabled us to consistently deliver high-quality outcomes for our tenants.
We're pleased to continue this partnership and build on the strong foundations we've
established.”
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Huws Gray Partnership Solutions is a specialist division within the Huws Gray Group
providing a wide range of building materials to local authorities and public sector
services. Their breadth of product range which includes general building materials,
renewables, plumbing, kitchens, bathrooms, painting & decorating, alongside a state-of-
the-art approach to stock management and delivery, makes them well-placed to provide
a tailored and bespoke service to each and every contract.

Huws Gray Supply Chain Solutions:
https://www.huwsgraypartnershipsolutions.co.uk
Press contact: Roy Mason, Customer Relationship Director, roy.mason@huwsgray.co.uk
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Making Building Better

Huws Gray Group is a UK leading building materials and solutions supplier,
committed to making building better.

Founded in 1990 from a single branch in Anglesey, the Group has grown significantly over
the past 35 years through a combination of organic expansion and strategic acquisitions.

Following the acquisition of several brands from Grafton plc in January 2022, Huws Gray
now operates from over 350 trading and distribution locations, employing around 5,000
colleagues across the UK.

Huws Gray go beyond supplying materials, supporting customers at every stage of the
building lifecycle. From foundations to finishing touches, Huws Gray offer end-to-end
project support for tradespeople and the DIY market, with a comprehensive product
range including building materials, plant and tool hire, power tools, doors, windows,
kitchens, bathrooms, plumbing and heating supplies, and bespoke manufactured lintels
and roof trusses.

A premier national distributor of lintels, drainage, civils materials and insulation, and a
leading timber importer, serving trade, and corporate customers.
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Huws Gray Group are committed to making building better, and offer sustainable choices
across their product ranges.

WWW.huwsgray.co.uk



http://www.huwsgray.co.uk/

