Whistleblowing Policy Summary

This policy is designed to support colleagues
to raise any serious concerns they may have
without having to worry about being
victimised, discriminated against, or
disadvantaged in any way as a result.

Types of whistleblowing concerns:

Committing a criminal offence
Failing to comply with a legal
obligation

Endangering the health and safety of
an individual or group of individuals
Environmental damage

A miscarriage of justice
Unauthorised use of the company'’s
money

Serious breaches and abuses of the
company'’s policies

Fraud or corruption

Sexual Harassment

The management team will aim to protect a
colleague’s identity whenever a concern is
raised, even if you are happy for your name to
be disclosed.
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If a concern is raised anonymously and we
are not able to discuss with the colleague
raising it, we will investigate the concern to
the best of our ability with the information
that has been provided.

If a complaint is raised in good faith but an
investigation finds there is no case to
answer, then no action will be taken against
the colleague raising the complaint.

However, if a whistleblowing complaint is
raised with malicious intent knowing that
the details submitted are not true, we may
decide to take action against the colleague
under the Disciplinary policy.

For further information and support get in
touch with HR on hr@huwsgray.co.uk or call
01248 719168.


mailto:hr@huwsgray.co.uk

I:' HuwsGrayGroup

Making Building Better

Whistleblowing Policy

INEFOTUCTION oottt bbb 3
WhO this POIICY @QPPIIES TO et esisesssse s sssssesssseesissesssssessesss s bbb s sssnes 3
Types Of WHiStIEDIOWING CONCEINS ...ttt ss st st sss st 3
HOW TO FAISE@ CONCEIN c..coieecereieeie sttt bbb bbbt 4
CONFIARNTIAIEY vttt ss bbbt 4
ANONYIMOUS CONCEIN .ccrirereneireiceretseesetseesesseesetseasesseese sttt ettt bbbttt eene 5
FAISE @lIEGATIONS ..ottt e bbb 5
ReVieW Of POIICY @Nd PrOCEAUIES.........ooiirere ettt sssss st ss s s st s sssnssaess 5
VEISION CONTIOL.coiiiiieii ettt bbbt 6
HuwsGrayGroup

Making Building Better



Introduction

We are committed to the highest possible standards of openness, honesty, and accountability.

In line with that commitment, we encourage colleagues and others with serious concerns about
any aspect of our business operations to come forward and voice their concerns.

It is recognised that some cases will need to proceed on a confidential basis.

This policy is designed to support colleagues to raise any serious concerns they may have without
having to worry about being penalised, victimised, discriminated against, or disadvantaged in
any way as a result.

It is written in the context of the Public Interest Disclosure Act 1998, which protects employees
who whistle blow on wrongdoings within their organisation.

Who this policy applies to

This policy applies to all colleagues, officers, consultants, self-employed contractors, casual
workers or agency workers of the Huws Gray Group or other Group entities.

We encourage anyone who becomes aware of potential wrongdoing, risks or concerns affecting
the Huws Gray Group to report these in accordance with this policy, however, this does not create
employment rights or whistleblowing protections under this policy for individuals who would not
already have such protections by law.

Agency workers or self-employed contractors may also report their concerns to their employer
(the agency or contracting organisation) in line with their own whistleblowing procedures.

The policy doesn’t form part of any colleague’s contract of employment and is therefore subject
to change and amendments at any time.

If you have any questions about this policy and how it affects you, please speak to your line
manager or a member of the Human Resources team.

Types of whistleblowing concerns

The whistleblowing policy is intended to deal with serious or sensitive concerns around
wrongdoings — if your concern relates to your own employment, please refer to the company
grievance policy to decide under which policy you should raise your complaint.

The types of complaints that should be raised under the whistleblowing policy include but are
not limited to:

o Committing a criminal offence

o Failing to comply with a legal obligation
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o Endangering the health and safety of an individual or group of individuals
o Environmental damage

o A miscarriage of justice

o Unauthorised use of the company’s money

o Serious breaches and abuses of the company’s policies

o Fraud or corruption

o Sexual Harassment

Please note, this policy is intended for reporting concerns about wrongdoing, malpractice, or
risks to the public interest. It does not replace the grievance procedure for personal complaints
about your employment. If your concerns only relate to your own employment rights, please use
the grievance procedure.

How to raise concern

Huws Gray encourages colleagues to raise any concerns they have with their line manager in the
first instance.

If you do not feel comfortable speaking to your line manager, you can raise your concern with
another member of management, your CEO, your local HR Business Partner, Loss Prevention or
Internal Audit. Alternatively, if you wish to speak to someone from outside of Huws Gray you can
raise your concern via the SpeakUp platform provided by EthicsPoint.

If you have a concern to raise under the whistleblowing policy you should contact the EthicsPoint
helpline at 0808 196 5632 or submit an online report through the website: EthicsPoint - Huws

Gray Ltd where you will be taken through a series of questions to help provide as much
information as you can.

You can remain anonymous should you wish. Should the investigating manager wish to ask you
any follow up questions, this can all be done through the chat procedure, but still without giving
your name.

Any complaints raised under this policy will be investigated and appropriate procedures followed
depending on the nature of the complaint. The colleague who raised the complaint will be
informed of the process that will be followed and outcomes as appropriate.

Colleagues are encouraged to raise their concerns in writing, setting out the background and
history of their concerns, giving names, dates, and locations where possible and indicating the
reasons for their concerns.

Confidentiality

The management team will aim to protect a colleague’s identity whenever a concern is raised,
even if you are happy for your name to be disclosed.
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However, in some circumstances, your name may have to be revealed to the person the
complaint is about and the colleague making the allegation may also be asked to provide written
or verbal evidence in support of their complaint.

If a colleague’s identity needs to be disclosed at any point during the process, they will be
informed before it takes place and the reasons why it is necessary will be fully discussed.

We also expect the colleague raising the concern to maintain confidentiality during the process.

Anonymous concern

If a concern is raised anonymously and we cannot discuss with the colleague raising it, we will
investigate the concern to the best of our ability with the information that has been provided.

False allegations
If a complaint is raised in good faith but an investigation finds there is no case to answer, then
no action will be taken against the colleague raising the complaint.

However, if a whistleblowing complaint is raised with malicious intent knowing that the details
submitted are not true, we may decide to take action against the colleague under the Disciplinary

policy.

Review of Policy and Procedures
Human Resources will monitor and review the implementation of this policy and related
procedures on a regular basis.
The Company reserves the right to amend and update this policy as required.

This policy does not form part of any colleague’s contract of employment, and it may be
amended at any time.

We may also vary any parts of this policy, including any time limits, as appropriate in any case.
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Version Control

Last reviewed: February 2026
Version: 1.2
Owner: Human Resources

Date of next review:

February 2028
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