Diversity and Inclusion Policy Summary

We believe that Diversity and Inclusion (D&I)
are essential to our continued success.

We are dedicated to creating a positive and
welcoming work environment and to
providing equal opportunities to all, that is
free from discrimination and prejudice.

Any breach of this policy should be raised as
a grievance under the company Grievance
Policy.

If the concern is about bullying, harassment,
sexual harassment, or victimisation, please
refer to the company Bullying and
Harassment Policy for more information.

We will ensure that our commitment to D&l
is reflected in any decisions around:

Pay and benefits

Terms and conditions of
employment

Redundancy process

Requests for flexible working leave
for parents and others.
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We will not tolerate discrimination,
harassment or victimisation on the grounds
of:
Age, Sex & Sexual orientation
Disability & Race
Gender reassignment
Marriage and civil partnership
Pregnancy and maternity Religion
or belief

Discrimination may take many forms, and we
are committed to ensuring all colleagues
understand their role and responsibilities in
preventing discrimination and creating a
positive, inclusive and respectful working
environment.

For further information and support get in

touch with HR on hr@huwsgray.co.uk or call
01248 719168.
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Introduction

We believe that Diversity and Inclusion (D&I) are essential to our continued success.

We are dedicated to creating a positive and welcoming work environment and to providing
equal opportunities to all individuals, regardless of their background or characteristics, that is
free from discrimination and prejudice.

We will recognise, respect and appreciate the differences of our colleagues and celebrate them.

Who this policy applies to

This policy applies to all colleagues employed by the Huws Gray Group or other Group entities,
excluding any agency workers and self-employed contactors.

The policy doesn’t form part of any colleague’s contract of employment and is therefore
subject to change and amendments at any time.

If you have any questions about this policy and how it affects you, please speak to your line
manager or a member of the Human Resources team.

Our commitments to D&l

Our aim is that our workforce will be truly representative of all sections of society and that each
colleague feels valued, respected, included and able to give their best.

In line with our aims our commitments to D&I are:

o To create an environment in which individual differences and the contribution of all our
colleagues are recognised and valued.

To create a working environment free of bullying, harassment, victimisation, and unlawful
discrimination, promoting dignity, respect and fair treatment for all colleagues, in line with the
Equality Act 2010.

o To make opportunities for training, development, and progression available to all
colleagues, supporting inclusion by removing barriers so everyone can develop their full
potential and contribute fully to the Huws Gray Group'’s success.

o To review employment practices and procedures when necessary to ensure they are fair,
inclusive and compliant with changes in the law.

o To take seriously all complaints of bullying, harassment, victimisation and unlawful
discrimination by colleagues, customers, suppliers, visitors, members of the public or
others in the course of the organisation’s work activities.

o To make decisions concerning colleagues based on merit (apart from in any necessary
and limited exemptions and exceptions permitted under the Equality Act 2010).
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To ensure this policy is fully supported by senior management and is regularly
monitored. Every colleague is personally responsible for their behaviour in the
workplace and for helping to promote an inclusive, respectful and discrimination-free
environment. Colleagues are also responsible for delivering a service to our customers
that is free from discrimination and in line with this policy.

We will ensure that our commitment to D& is reflected in any decisions around:

o Pay and benefits

o Terms and conditions of employment

o Dealing with grievances and disciplinary matters including dismissals

o Redundancy processes

o Leave for parents

o Requests for flexible working

o Selection for recruitment, promotion, training, or developmental opportunities
Definitions

To ensure clarity, the following terms are defined as used in this policy:

O

Diversity: Recognising, respecting, and valuing differences in people’s backgrounds,
experiences, and perspectives.

Inclusion: Creating a working environment where all colleagues feel welcomed,
respected, supported and able to participate fully, with fair access to opportunities and
protection from unlawful discrimination in line with the Equality Act 2010

Discrimination: Unfair or unlawful treatment of an individual or group based on a
protected characteristic, as defined by the Equality Act 2010

Harassment: Unwanted conduct related to a protected characteristic that violates a
person’s dignity or creates an intimidating, hostile, degrading, humiliating, or offensive
environment.

Victimisation: Treating someone unfairly because they have made or have supported a
complaint under this policy or relevant legislation.

Bullying: Repeated or persistent behaviour that is intended to intimidate, offend,
degrade, humiliate, or undermine an individual or group

Any breach of this policy should be raised under the company Grievance Policy.

If the concern relates to bullying, harassment, sexual harassment, or victimisation, colleagues

should refer to the company Bullying and Harassment Policy for further guidance

All concerns will be handled sensitively and confidentially in line with these policies, and in

accordance with applicable law.

HuwsGrayGroup

Making Building Better



Discrimination
We are committed to preventing discrimination and promoting diversity and inclusion within
our workforce.

In line with the Equality Act 2010 we will not tolerate discrimination, harassment, or
victimisation on the grounds of any protected characteristics, including but not limited to (as
defined by applicable law):

o Age

o Disability

o Gender reassignment

o Marriage and civil partnership
o Pregnancy and maternity

o Race

o Religion or belief

o Sex

o Sexual orientation

Different Types of Discrimination

Direct discrimination

Treating someone less favourably because of a protected characteristic compared with
someone who does not have that characteristic (for example choosing not to recruit someone
because they are disabled and you think they "wouldn't fit in" to the team).

Indirect discrimination

Where a policy, procedure or way of working that applies to everyone places people with a
particular protected characteristic at a disadvantage, compared with people who do not have
that characteristic, unless it can be objectively justified.

For example, introducing a requirement for all staff to work until 6pm may disadvantage some
colleagues with childcare responsibilities, who are statistically more likely to be women, if the
new working hours prevent them from collecting their children from school or nursery.

Associative discrimination

Treating someone less favourably because they are associated with someone who has a
protected characteristic, for example because their partner is transgender.

Discrimination by perception

Treating someone less favourably because you perceive them to have a protected characteristic
even if this perception is incorrect. For example, choosing not to promote someone because

HuwsGrayGroup

Making Building Better



you mistakenly believe they are gay.

Discrimination arising from disability

Treating someone unfavourably because of something connected with that person's disability
and where such treatment is not justified.

Examples include:

o dismissing or failing to pay a bonus to someone because of their disability-related
absence; or

o disciplining a colleague for behaviour that was out of character and caused by severe
pain arising from a medical condition that is a disability r

Failure to make reasonable adjustments

Employers are legally required to make reasonable adjustments to ensure that working
practices, procedures or premises, do not put a disabled person at a substantial disadvantage.

Failing to comply with this duty is unlawful. Examples of reasonable adjustments might include:
o allocating some duties to another colleague;
o changing their working hours or place of work;
o adjusting procedures for assessing job candidates; and

o modifying disciplinary and grievance procedures.

Neurodiversity

Neurodiversity is an umbrella term used to refer to the different ways in which an individual's
brain processes and learns information, learn and interact with the world. In the line with the
Equality Act 2010, certain neurodivergent conditions may meet the legal definition of disability.

Neurodivergent conditions may include, but are not limited to:

o Attention deficit hyperactivity disorder (ADHD), which may impact concentration,
focus, impulsivity and activity levels.

o Autism / Aspergers, often referred collectively as autistic spectrum condition (ASC) or
autistic spectrum disorder (ASD), which can affect how people communicate and
interact with the world.

o Dyscalculia, which affects the ability to process numbers and results in challenges with
arithmetic and telling the time.

o Dysgraphia, which affects written expression and can include difficulties with spelling,
grammar, handwriting or organising thoughts on paper.

o Dyslexia, which can affect reading, writing and spelling.
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o Dyspraxia, also known as developmental coordination disorder (DCD), which affects
physical coordination.

o Tourette's syndrome, which is characterised by involuntary movements or vocalisation
such as tics.

This list is not exhaustive. Some individuals may acquire a neurodivergent condition during
their lifetime, while others may experience neurodivergence in ways not listed above.

Equal Pay
Under the equal pay provisions, of the Equality Act 2010 it is a legal right for men and women
to receive equal pay for:
o the same or broadly similar work;
o work rated as equivalent under a job evaluation scheme; or
o work of equal value.

All colleagues have a right to equal pay or whether they are employed on full-time, part-time,
fixed term, zero-hours or casual contract. Huws Gray Group is committed to fair and consistent
pay practices and fulfilling its obligations under the Equality Act 2010.

Recruitment
We take reasonable and appropriate steps to encourage job applications from as diverse a
range of people.

Anyone involved in recruitment or selection must not discriminate in any way and must have
completed appropriate diversity and inclusion training.

All decision-makers are expected to challenge themselves, and other members of the
recruitment or selection panel, to ensure that stereotypes, unconscious bias or prejudice do not

influence recruitment decisions.

Review of Policy and Procedures
Human Resources will monitor and review the implementation of this policy and related
procedures on a regular basis.
The Company reserves the right to amend and update this policy as required.

This policy does not form part of your contract of employment, and it may be amended at any
time.

We may also vary any parts of this policy, including any time limits, as appropriate in any case.
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https://hrcentre.uk.brightmine.com/policies-and-procedures/equality-diversity-and-inclusion-edi-policy/34031/#training

Version Control

Last reviewed: February 2026
Version: 1.3
Owner: Human Resources

Date of next review:

February 2028
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