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Huws Gray launches new website to enhance customer service and drive 
sales growth  

 

 
 
Huws Gray , a  leading national building materials supplier, providing end -to -end 
solutions to tradespeople and the DIY market, is pleased  to launch its new 
website, providing increased convenience and greater personalisation.  
 
D esigned to deliver a faster, clearer and more reliable way to shop , the website 
provides increased functionality, with instant personalised pricing, real -time 
branch stock availability and over 45,000  products now available online.  
 
Led by Chief Commercial Officer Adrian Wallington, the website was developed 
with driving customer excellence at the heart of the process . It provides  simplified 
navigation and faster fulfilment processes , while t he updated  Click & Collect 
service enables customers to purchase  what they need  when they need it . The 
new functionality will also simplify customer enquiries, with increased visibility 
online benefiting branch sales teams’ time to focus on in -store servicing.  
 
Huws Gray is committed to delivering customer excellence across both trade and 
DIY audiences, and continues to invest in its systems and operations to drive 
customer satisfaction and execute its growth strategy.  
 
Daksh Gupta , CEO  of Huws Gray , commented:  
“Our marketplace is becoming increasingly digital , with customers  expecting 
greater convenience, faster journeys and enhanced personalisation. Our new 
website does all this and more, making it easier for customers to do business 
with Huws Gray . By providing new functionality such as  instant access to pricing, 
stock and account information, we’re simplifying the buying process and 
improving visibility . At the same time, we’re reducing routine admin in branch, so 
our teams can spend more time supporting customers and driving growth.”   
 



 

Huws Gray Limited  

Registered in England & Wales. Company Number 2506633 

Registered Office: Llangefni Industrial Estate, Llangefni, Anglesey, LL77 7JA 

VAT Number: 713 6074 54  

Adrian Wallington , CCO  at Huws Gray, added:  
“We are delighted to be able to launch our new website. This has been in 
development for some time, so I wish to thank to the whole team for their hard 
work on getting us here. We developed the new website with the ambition of 
redefining the online retail experience for building materials, offering something 
truly different for our customers.”  
 

-ENDS - 
 
Media enquiries:  
Hudson Sandler  – huwsgray@hudsonsandler.com  / +44 20 7796 4133  
 
 
Notes to editors:  
 
Huws Gray Group is a UK leading building materials and solutions supplier, 
committed to making building better.  
 
Founded in 1990 from a single branch in Anglesey, the Group has grown 
significantly over the past 35 years through a combination of organic expansion 
and strategic acquisitions.  
 
Following the acquisition of several brands from Grafton plc in January 2022, 
Huws Gray now operates from over 3 30 trading and distribution locations, 
employing around 4 ,300 colleagues across the UK.  
 
Huws Gray goes beyond supplying materials, supporting customers at every 
stage of the building lifecycle. From foundations to finishing touches, Huws Gray 
offer end -to -end project support for tradespeople and the DIY market, with a 
comprehensive product range including building materials, plant and tool hire, 
power tools, doors, windows, kitchens, bathrooms, plumbing and heating 
supplies, and bespoke manufactured lintels and roof trusses.  
 
A premier national distributor of lintels, drainage, civils materials and insulation, 
and a leading timber importer, serving trade, and corporate customers.  
 
Huws Gray Group are committed to making building better and offer sustainable 
choices across their product ranges.  
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